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ksniderrvt@gmail.com ;  theclevercanine@gmail.com

304.290.0857, 304.575.0999

Cancellation Policy

We require at least 24 hours cancellation notice prior to your scheduled appointment, otherwise you
will be required to pay 50% of the cost of the canceled lesson before rescheduling. If you are in a
package agreement, one reschedule is permitted in the time frame of the package. Any additional
lessons canceled under the 24 hours will result in a lesson removed from the package.

Lesson Package Agreement

A client may purchase multiple lessons at a discounted cost from the individual lesson fee. However
many lessons are purchased, you have that many weeks, plus 4 additional weeks to complete the
package in. (Example: Package of 6 lessons, completed within 10 weeks time.)

I, ___________________________, agree to complete my purchased lessons of ______
in _________ weeks. I understand that if I do not complete these lessons within this frame of
time that they will expire.

Name of Dog Owner:         _____________________________________________

Signature of Dog Owner:   _____________________________________________

Date:                                   _____________________________________________
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